
 Veterinary Practice Bartels & Wende 
Mansfelder Str. 19, 10713 Berlin 

Tel.: 030 – 873 578 0 

Fax: 030 – 862 077 46 

 

 

Terms and conditions 

1. Admission 
We commit ourselves to keep, feed and treat the cat in our care in accordance with veterinary art and science. Only 
neutered, chipped and vaccinated against cat flu, cat flu and leukosis are accepted for group boarding. A negative blood 
test for feline leukosis (FELV) and feline aids (FIV) must be provided, otherwise it will be carried out by us. Please worm 
your cat 2-3 days before the start of the boarding stay, otherwise this will also be carried out by us. For cats over 10 years 
of age, a current geriatric blood count must be submitted. Current vaccinations against cat flu and cat flu must be presented 
for the individual rooms. 

 

2. Infection and escaping from kennels 
Liability for the occurrence of infectious diseases (e.g. cat flu and epidemics) and for the consequences of a cat escaping is 
excluded insofar as this is permitted by the general terms and conditions. This also applies in particular with regard to 
infectious cat flu (feline rhinitis). 

 
3. The owner/legal agent agrees to this: 
  
a. in the event of an infection or illness requiring treatment, to be treated at the owner's expense, even without a special 
order, 
b. as soon as it is established that the cat is terminally ill and that it is not possible for it to continue to live without suffering 
in accordance with the Animal Welfare Act, it will be painlessly euthanized and cremated. The costs shall be borne by the 
animal keeper/owner. 

 
4. Duty of disclosure 
The keeper/owner is obliged to report any special features, chronic illnesses and special characteristics of his cat. 

 
5. Drop-off and collection 
Admission and collection take place during consultation hours or by appointment. A general examination by one of our 
vets should take place before admission.  If the cat is not collected at the latest on the 8th day after expiry of the agreed 
accommodation period and if no further notification has been received by this time as to when the animal will be collected, 
the animal keeper/owner is obliged to pay the agreed price for accommodation and for any treatment costs up to this 
time. After expiry of this period, we are entitled to dispose of the animal at our own discretion, in particular to transfer it 
to third parties, without the animal keeper/owner being entitled to information about its whereabouts or a claim to 
remuneration. In the event of non-utilization of a reserved single room boarding place without written/email cancellation 
- 100 %, in the event of cancellation up to 10 days before the booking date 50 %, and in the event of cancellation more 
than 10 days before the booking date 0 % of the boarding price will be charged. 

 
6. Payment 
The boarding price is € 17.50 per cat per day, including 19% VAT. Graduated prices for several cats on request. Single cat 
boarding 22,50 € per cat and day. For new customers, half of the boarding price must be paid at the time of hiring, the 
remainder on collection. 

 
Declaration 
I hereby declare that I agree with the terms and conditions of admission brought to my attention, having read them 
carefully and approved the contents. 

 
 
 

Date: ______________________________ Signature: _____________________________________ 


